
ACADEMIC & MARKETING SPECIALIST
Highly dynamic, creative, global oriented and versatile individual striving for education
management and marketing experience in a vanguard institution focused on developing
enhanced careers and curriculums for their students; with innovative new offerings to
international opportunities for an ever growing globalized world.
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FACULTY COACH ONLINE
AGM UNIVERSITY | ORLANDO, FL
2022-PRESENT

Support and assessment role focused on the improvement
of new and existing faculty members through coaching and
intervention. Main duties include but are not limited to:
• Class observations to assess performance of faculty

member in delivering course content and student
learning.

• Offer introductory seminars to faculty members on
university policies, duties, online platforms and systems.

• Coordinate professional development sessions for faculty
members according to institutional needs.

Other duties needed according to Academic Affairs office
needs.
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GRAPHIC DESIGN TEAMWORK ANTHOLOGY SYSTEM

CURRICULUM DESIGN CANVAS PUBLIC SPEAKING LEADER

DESIGN

BLACKBOARD

FAST LEARNING
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event coordination

teaching & education

use of humor

creativity

ADDRESS
14248 Mailer Blvd

Orlando, FL 32828
United States

EMAIL
reinaldo@reinaldocarlos.com

MOBILE
+1 (787) 203-9235
+1 (415) 949-9084

PROFESSIONAL DEVELOPMENT & GROWTH
2014-2022

Various continuing education workshops on 
teaching strategies, academic progress norm, 
Blackboard Certification, Online Professor 
Certification, remote learning, among others.PR
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ADJUNCT FACULTY
AGM UNIVERSITY – MAIN CAMPUS/ONLINE | ORLANDO, FL
2023-PRESENT

Part time faculty role in the Online Division of AGM
University. In this role as a professor, the courses mainly
taught are in the Communications discipline. Some of the
duties performed include but are not limited to:
• Maintain presence In the course by constantly publishing

messages, answering messages shortly and grading
assignments promptly.

• Comply with administrative duties such as census report,
attendance tracking and grade submission.
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M.A. IN COMMUNICATIONS
MAJOR IN ADVERTISING
2012-2016  | UNIVERSIDAD DEL SAGRADO CORAZÓN 
SAN JUAN, PR | 4.0 GPA

B.S. IN INTL. TOURISM & HOSPITALITY MANAGEMENT
MAJOR IN FOOD AND BEVERAGE
MINOR IN CULINARY ARTS
2008-2012  | UNIVERSIDAD ANA G. MÉNDEZ
CAROLINA, PR | SUMMA CUM LAUDE

STUDY ABROAD
2010 | UNIVERSIDAD SAN IGNACIO DE LOYOLA 
LIMA, PERU

ADJUNCT PROFESSOR
NUC UNIVERSITY | SAN JUAN, PR
2012-2014
As a college professor for NUC University in San
Juan, Puerto Rico, my main duties were related to
academics and student related issues within the
School of Culinary Arts. Some courses taught are
but not limited to: Principles of Management,
Mixology and Enology Principles, Storeroom
Procedures, Cost Control and Inventory, Menu and
Facilities Planning. I also implemented new content
and standards for these associate degree courses.
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INTERNATIONAL SCHOLARSHIP
2010

HONOR PROGRAM STUDENT
2008-2012 

PUERTO RICO RESTAURANT
ASSOCIATION MEDAL (ASORE)
2012 | FOR HIGHEST ACADEMIC GP

CERTIFICATE IN REMOTE EDUCATION
2020 – UNIVERSIDAD ANA G. MÉNDEZ

MY INTERESTS AND HOBBIES

gastronomy photography educationart traveldesign

With the COVID-19 pandemic I also had to move
courses to a digital format using Blackboard
Collaborate and keep content engaging so that the
learning process could be more effective.

PRACTICUM COORDINATOR
UNIVERSIDAD ANA G. MÉNDEZ | CAROLINA, PR
2014-2022

As a coordinator for Universidad Ana G. Méndez, Carolina
Campus my duties were very diverse. Main tasks included
identifying practicum centers for various programs, manage
student progress, maintain communication with centers and
manage courses on Blackboard.
Aside from this, I aided in the creation of new programs for
the José A. (Tony) Santana School of Hospitality and
Culinary Arts which included a Professional Certificate in
Travel and Tourism and a Graduate Certificate in Tourism
Destinations Management. Also helped in the self-study and
specialized accreditation process for MSCHE, ACFEF and
ACPHA, among other administrative and academic duties.
ADJUNCT PROFESSOR
UNIVERSIDAD ANA G. MÉNDEZ | CAROLINA, PR
2014-2022

As a professor, my tasks were mostly teaching hospitality
courses at bachelor’s degree level for the José A. (Tony)
Santana International School of Hospitality and Culinary
Arts. Some courses taught are but not limited to: Hospitality
Sales and Marketing, Basics of Wines, Beers & Spirits,
Introduction to Culinary Concepts, Food and Beverage
Management.

MASTER’S DEGREE THESIS
LGBT MARKET FOR PUERTO RICO 
TOURISM
2015-2016
Research in assessing the viability of
serving the LGBT’s in tourism. Identify the
specific needs and concerns of the market
and how the destination stands.RE
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